
TWO STEP VERIFICATION 
 
OVERVIEW  

 
Financial institutions across the country are experiencing an increase in online attacks. In response, we 
are implementing an enhancement to our two step verification (2SV), as an added level of security to 
help keep member account information safe. 
 
League Savings and Mortgage Company takes the safety and security of your personal information very 

seriously.  That’s why we’re proud to offer our members a full suite of unique security features that help 

keep your money safe, with no interruptions to your online banking. 

New Security Measures 

We have added another layer of protection to online banking to help ensure your information remains 

safe. 

What is two step verification? 

Two step verification (2SV) is a security technology that protects your account beyond the username 

and password. It requires two methods to verify a user's identity to gain access to online banking.  

Changes to your banking login 

With this added layer of security, your online banking login requires a verification code with each login, 

that will be sent to your phone or email. 

What does this mean for you? 

When you log in to online banking, you will be prompted to enter the verification code sent to your 

email or cell number. The verification screen will tell you whether the code has been sent to your email 

or cell phone. Once you enter the code, you will be brought into your online banking system. 

Having issues logging in? 

Reach out and we will be happy to help.  Please call us at 1-800-668-2879. 

Frequently Asked Questions 

I tried to access my online banking but it’s asking me to take another step. Is there a problem with my 

account? 

There is no problem with your account. We have introduced an enhancement to our log-in process, 

called multi-factor authentication as an added level of security to all member accounts.  

What do I have to do to access my account?  

Log into online banking as you normally do. A message will pop up that indicates a code was sent to your 
email or mobile phone, and you will enter this code in the message box in online banking. 
 
Why do I have to enter a code every time I log in? 
 

We care very much about your personal information and account safety. By adding this extra step, we 
are adding another layer of protection. 


